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Introduction

The rapid development of information and communication technology has made
many people aware of the importance of information. Information and telecommunication
media are media that can be used in the information transaction process. In everyday life,
information technology is very useful, with the existence of information it will help us to
make decisions more precisely based on data obtained in the form of information. In an
effort to improve the quality of service, supporting facilities and infrastructure are needed
in the service process provided. Where there needs to be proper treatment starting from
input, process, to output of the service provided. Good relations and communication with
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the community are needed in an effort to maintain the continuity of the continuous service
process. In addition, a service process environment is also needed that can provide comfort
and convenience for the community (Oh, 2023). The Bengkulu Utara Regency Education
Office is one of the government agencies in Bengkulu Utara Regency, Bengkulu Province.
So far, the service evaluation process for each employee at the Bengkulu Utara Regency
Education Office has still been carried out internally without any views from the
community. Of course, this cannot be used entirely to determine the level of service
satisfaction. Therefore, an application is needed that can help make it easier for the
community to provide value to the services at the Bengkulu Utara Regency Education
Office. The results of this assessment will be used as a basis for determining the level of
satisfaction with employee services at the North Bengkulu Regency Education Office. An
application is a ready-to-use program that is created to carry out a function for users of
application services and the use of other applications that can be used by a target to be
targeted (Ramesh, 2021). Application means problem solving that uses one of the
application data processing techniques that usually focuses on a desired or expected
computation or expected data processing In assisting the satisfaction survey analysis
process, this study will use the CSI (Customer Satisfaction Index) method which defines
service quality as how far the difference is between reality and expectations for the service
received.

Methodology

The research method used by the author is the system development method. The
system development method used is Waterfall. The stages of the waterfall method include:
1. Needs Analysis, Needs analysis is carried out to identify problems and provide
solutions to these problems, so that it can be known what kind of system is needed.

2. System Design, System design is carried out to design the desired system according to
the results of the system needs analysis. System design is needed before writing
program code.

3. Writing Program Code, Writing program code is a translation of the design into a
language that can be recognized by the computer through the PHP Programming
Language and MySQL database.

4. Program Testing, The program will be tested to check whether the program is running
properly or not. If not, then improvements will be made first before the program is
applied to the research site.

5. Program Implementation and Maintenance, This stage can be said to be final in creating
a system. After analyzing, designing and coding, the finished system will be used by
the user (Hagal, 2024).

Result and Discussion

The application of the level of public satisfaction with services at the North Bengkulu
Regency Education Office using the CSI (Customer Satisfaction Index) method can help
admins manage the results of service satisfaction assessment surveys at the North Bengkulu
Regency Education Office and provide information on the results of public satisfaction
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assessment surveys on the services provided (Mingcan, 2024). In addition, the application
can also make it easier for the public to provide satisfaction assessments of services at the
North Bengkulu Regency Education Office. The application of the level of public satisfaction
with services at the North Bengkulu Regency Education Office using the CSI (Customer
Satisfaction Index) method is built web-based and can be accessed online with internet
access (Chu, 2024). The application of the level of public satisfaction with services at the
North Bengkulu Regency Education Office using the CSI (Customer Satisfaction Index)
method is made with the PHP programming language and MySQL database. The
application has been embedded with the CSI (Customer Satisfaction Index) method which
is used to determine the level of public satisfaction with services that are summarized per
assessment year. The interface of the application of the level of public satisfaction with
services at the Bengkulu Utara Regency Education Office using the web-based CSI
(Customer Satisfaction Index) method includes:

Web Homepage

This is the web interface page that appears first when opening the web link for the
application of the level of public satisfaction with services at the Bengkulu Utara Regency
Education Office. On the homepage there are submenus that can be accessed, namely filling
instructions, respondent biodata, and administrator login which have different functions.
The web homepage page on the application of the level of public satisfaction with services
at the Bengkulu Utara Regency Education Office is as in Figure 4.1.

Figure 1 Web Homepage

Filling Instructions

Is a web interface page on the application of the level of community satisfaction with
services at the North Bengkulu Regency Education Office which is used to obtain
information on the procedures for filling out the community satisfaction assessment. The
filling instructions page on the application for the level of community satisfaction with
services at the North Bengkulu Regency Education Office, as shown in Figure 2.
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Figure 2. Filling Instructions

Respondent Biodata

Is a web interface page on the application of the level of public satisfaction with
services at the North Bengkulu Regency Education Office which is used to fill in the
respondent’s biodata by entering data in the fields provided, namely NIK, name, place and
date of birth, gender, and address of the respondent. The respondent's biodata page in the
application of the level of public satisfaction with services at the North Bengkulu Regency
Education Office is as shown in Figure 3.

Figure 3. Respondent Biodata Page
In Figure 3. There is a start satisfaction assessment button that can be accessed if the
respondent has filled in the respondent's biodata, because there is a verification process in
the field. If the respondent has given a satisfaction assessment in the same year, a message
will appear as shown in Figure 4.

And Sudzh Memberkan Penlaian Untuk Tahun In
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Figure 4. Error Message

Administrator Login

This is a web interface page for the application of the level of public satisfaction with
services at the Bengkulu Utara Regency Education Office which is used by administrators
to enter the application to process data and see the results of the public satisfaction
assessment of services that are recapitulated every assessment year. On this page there is a
login verification process that requires entering the correct username and password. The
administrator login page is as shown in Figure 5

Figure 5. Administrator Login Page

Administrator Main Menu

Is a web interface page on the application of the level of public satisfaction with
services at the North Bengkulu Regency Education Office which will appear when the
admin successfully logs in, where there are sub menus that can be accessed, namely see
respondent data, analysis of satisfaction assessment, data output and logout. The
administrator's main menu page on the application of the level of public satisfaction with
services at the North Bengkulu Regency Education Office, as shown in Figure 6
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Figure 6. Administrator Main Menu Page
View Respondent Data

Is a web interface page on the application of the level of public satisfaction with
services at the North Bengkulu Regency Education Office which is used by the admin to
view information on respondent data that has provided satisfaction ratings through this
application. The page for viewing respondent data on the application of the level of public
satisfaction with services at the North Bengkulu Regency Education Office is as shown in
Figure 7.

Figure 7. View Respondent Data Page

Satisfaction Assessment Analysis

This is a web interface page on the application of the level of community satisfaction
with services at the North Bengkulu Regency Education Office which is used by the admin
to analyse the satisfaction assessment data that has been filled in by the community every
assessment year. On this satisfaction assessment analysis page, the CSI
(CustomerSatisfication Index) method is embedded to obtain a conclusion on the level of
community satisfaction with the services provided by the North Bengkulu Regency
Education Office.

Conclusion

Based on the results of the discussion and testing that has been done, it can be concluded
that:

1. The application of the level of public satisfaction with services at the North Bengkulu
Regency Education Office using the CSI (CustomerSatisfication Index) Method can
assist the admin in managing the results of the service satisfaction assessment survey at
the North Bengkulu Regency Education Office and provide information on the results
of the public satisfaction assessment survey on the services provided. In addition, the
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application can also facilitate the community in providing an assessment of satisfaction
with services at the North Bengkulu Regency Education Office.

2. The application of the level of public satisfaction with services at the North Bengkulu
Regency Education Office using the CSI (Customer Satisfication Index) Method is made
with the PHP programming language and MySQL database.

3. Based on system testing that has been carried out, it can be concluded that the
application of the level of public satisfaction with services at the North Bengkulu
Regency Education Office has run well and can be able to provide information in the
form of the level of public satisfaction with services at the North Bengkulu Regency
Education Office through the stages of the CSI (Customer Satisfication Index) Method.
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