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Abstract:. The aim of this research is to understand the role of interpersonal 

communication between educators and special needs students, as well as to 

identify the supporting and inhibiting factors in implementing interpersonal 

communication at SLB Tat Twam Asi. The method used in this research is a 

qualitative method. Data collection was carried out through three methods: 

observation, interviews, and documentation. The data analysis was conducted 

through data reduction, data display, and conclusion drawing.The results of the 

research indicate that the role of interpersonal communication between 

educators and students at SLB Tat Twam Asi significantly influences various 

aspects within the school, especially in the learning domain. Interpersonal 

communication affects learning activities, play, and all interactions of students 

at school. It serves as a bridging tool between educators and students in their 

interactions. Without well-established interpersonal communication, the 

learning process becomes difficult to conduct. Personal approaches by 

educators to students help create a comfortable and enjoyable learning 

environment. The supporting factors include school facilities and the close 

relationship between educators and students. The inhibiting factors are the lack 

of classrooms and educators, lack of parental support, and the mental disorders 

experienced by the students. 
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Introduction 

Communication is an essential and inseparable part of human life activities, both 

individually and as social beings. In social relationships, communication serves as a 

medium for interacting with others, sharing information, expressing desires, feelings, 

thoughts, opinions, and advice. No human can fulfill their life needs without engaging in 

communication, whether directly face-to-face or indirectly using certain media devices. 

Educational communication can significantly contribute to providing explanations and 

understanding of the learning materials given to students. Furthermore, the interactions 

built within the learning process become more dynamic by involving all individuals 

involved. Communication in education plays a crucial role in determining the success and 

goals to be achieved in education (Mahadi, 2021). 

Historically, people with disabilities have been perceived by society as having 

physical or mental limitations and disorders. They are viewed as burdensome, useless, 
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and deserving of help and sympathy. The deeply ingrained culture in society causes this 

negative perception of people with disabilities. This culture has permeated society up to 

the present day. For example, many families consider having a child with disabilities as 

shameful, which means their child will be confined at home, not interacting with the 

outside world, not receiving quality education, and lacking opportunities to socialize with 

their surroundings.  

This situation undoubtedly impacts the development of the child, as they cannot 

mingle with their environment and do not receive an education equivalent to that of their 

peers.The learning process in the classroom greatly benefits from communication. Schools 

essentially strive to change the behavior of students. Teachers play a very important role, 

one of which is enabling children with special needs to interact with the social 

environment (Indasari, 2016). The success of achieving educational goals heavily depends 

on the effectiveness of the educational communication process that occurs in schools 

between educators and students during learning activities. Educators must understand the 

basic concepts of communication. 

In the realm of education, children with special needs are those who have 

deficiencies that cause their growth and development to differ from other children in 

general. Therefore, they require special attention, whether at home, school, or in the social 

environment. Children classified as having physical abnormalities are those with visual 

impairments (blind), hearing impairments (deaf), or mental development disorders 

(mentally retarded), children who cannot adapt to the social environment or exhibit 

deviant behavior (emotionally disturbed), and children with physical disabilities 

(orthopedically impaired). Without a supportive learning environment, children with 

mental abnormalities will struggle to learn. A supportive learning environment also 

significantly influences the learning process (Indasari, 2016). 

All special needs students need to be shaped and developed with good national 

character values. Through the formation and development of these characters, students 

will become accustomed to good behavior and avoid negative behaviors (Guru et al., 

2020). Teachers in a school play a crucial role. They are professional educators who teach, 

guide, train, and evaluate students. It is only natural that the growth of a school depends 

on the capabilities of its teachers (Lisa, 2021). In the field of education, or what is 

commonly referred to as the teaching and learning process, communication is extremely 

important because it is the key to all educational activities. Effective communication is 

vital for educators and students as they act as the senders and receivers of information. 

Communication is crucial for all individuals. Many people believe that 

communicating with others is a simple task. However, few realize that communication can 

become difficult when there are disruptions, whether from the communicator or the 
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communicant. This situation can render the communication process ineffective. Such 

disruptions can also occur between students and teachers during the teaching and 

learning process, especially with special needs students. Communication barriers are often 

found in interactions involving special needs children. 

In this study, the researcher uses the Symbolic Interaction Theory popularized by 

Herbert Blumer, which relates to the natural relationships that occur between humans in 

society and between society and individuals. Interactions among individuals develop 

through the symbols they create, including gestures, vocal sounds, physical movements, 

body expressions, or consciously performed body language. 

Special needs schools are designed for children with special needs, where these 

children are expected to attend school and interact like other children. One such special 

needs school in Baubau is Tat Twam Asi, located on Jalan Budi Utomo Lorong TK 

Pembina Baubau. Based on initial observations, this school consists of various levels, from 

elementary to high school, with a total of 55 students, all in the same environment. In the 

teaching and learning process at this school, there is interpersonal communication 

between educators and their students. This school has successfully graduated several 

competent students who can communicate well, making it easier for them to interact in 

social environments. 

Educating special needs students presents unique challenges for educators. The 

distinct nature and attitudes of special needs children, compared to other children, require 

extra attention, such as patience and a high level of empathy. Based on initial interviews 

conducted by the researcher with one of the educators at Tat Twam Asi Special Needs 

School, the educator mentioned that communicating with special needs children requires 

an emotional approach to ensure that the students can receive the intended messages. It is 

not easy to deliver lesson material to special needs children, as each child's reception 

varies depending on their classification. For instance, visually impaired children are easier 

to communicate with compared to hearing-impaired children, who require educators to 

use sign language. Similarly, intellectually disabled children, who have below-average 

intellectual capabilities, need an emotional approach to feel comfortable and more open to 

communication.  

Messages must also be conveyed effectively to ensure the intended message is 

understood. Based on this, the researcher is interested in exploring the role of 

interpersonal communication at SLB Tat Twam Asi, specifically aiming to understand how 

teachers communicate verbally with visually impaired students and non-verbally 

(following the students' body language) with hearing-impaired students, as well as 

identifying the factors that hinder effective communication between teachers and special 

needs students. 
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To understand the role of interpersonal communication between educators and 

students at Tat Twam Asi Special Needs School in Baubau, the researcher explores various 

ways in which teachers interact with special needs students. Interpersonal communication 

here involves not only the verbal conveyance of information but also the emotional 

approaches taken by educators to ensure that the messages are well received by the 

students. This includes using body language, gestures, and other alternative 

communication methods tailored to each student's needs, such as verbal communication 

with visually impaired students and the use of sign language with hearing-impaired 

students. Emotional approaches are crucial to creating a comfortable learning environment 

where students feel valued and understood. 

Additionally, this study aims to identify the supporting and inhibiting factors of 

communication between educators and students during the teaching process at Tat Twam 

Asi Special Needs School in Baubau. Some identified supporting factors include the 

availability of adequate school facilities, specialized training for educators, and the close 

relationship between teachers and students. On the other hand, inhibiting factors include 

the limited number of educators, lack of parental support, and the diverse mental and 

physical challenges faced by the students. Understanding these factors helps in designing 

more effective and inclusive communication strategies, thereby optimizing the learning 

process. 

 

Methodology 

The research methodology employed in this study is qualitative. The research is 

conducted at Tat Twam Asi Special Needs School located on Budi Utomo Street, with data 

collection scheduled to commence in March 2024. Data for this study are categorized into 

two types: primary and secondary. Primary data are obtained directly from the field 

through observation, interviews with educators, and documentation at Tat Twam Asi 

Special Needs School. On the other hand, secondary data consist of information gathered 

indirectly from sources such as books or journals, which aid the researcher in finding 

relevant data references. The combination of these two data sources forms a solid 

foundation for analysis and conclusions in the study. Data collection techniques include 

observation, interviews, and documentation. Data analysis involves three stages: data 

reduction, data display, and conclusion or verification. 
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Result and Discussion 

Interpersonal Communication Roles of Educators and Students with Special Needs at 

Tat Twam Asi Special School 

Interpersonal communication, or communication between individuals, is the process 

of exchanging information involving two individuals to interact and build a strong 

relationship between them. In this context, interpersonal communication involves 

educators and students interacting within the school environment to engage emotionally, 

facilitating educators in conveying information or lessons to students with special needs. 

Interpersonal communication plays a crucial role at Tat Twam Asi Special School in 

supporting the learning interests of students who may be more challenging to manage 

compared to typical children. However, effective communication requires specific 

approaches depending on the classification of each student's disability. For instance, 

visually impaired students (blind students) require special teaching methods using Braille, 

a tactile writing system read by touch. They do not use a specialized language; rather, 

educators communicate with them as with anyone else. 

On the other hand, intellectually disabled students (mentally challenged) have 

below-average IQs, face developmental delays, and struggle with mental and cognitive 

patterns, making it harder for them to adapt socially. Educators must communicate face-

to-face, ensuring clear articulation and repetition of sentences to aid understanding. 

Building closeness with these students is essential for them to feel comfortable and open 

up, ensuring interactions are not awkward and students feel cared for and attended to 

personally. 

Similarly, deaf students (hearing impaired) communicate face-to-face using sign 

language or hearing aids. Educators should articulate clearly and demonstrate words or 

phrases to aid communication. Meanwhile, physically disabled students (orthopedically 

impaired) at Tat Twam Asi face physical limitations in limbs but exhibit normal mental 

and developmental functions, thus engaging in learning activities similar to their peers. 

Autistic students pose challenges due to hyperactivity and difficulty in emotional control. 

Educators must repeatedly convey messages and approach them with parental-like care to 

establish comfort and openness. Emotional control difficulties also characterize 

emotionally disturbed students, akin to intellectually disabled students, they require 

gentle communication without harshness or anger, ensuring discipline and understanding 

during learning. 

Effective interpersonal communication is crucial in educator-student interactions at 

Tat Twam Asi. It disciplines without causing pressure, employing gentle explanations and 

loving care to neutralize unstable emotions. The school curriculum blends learning with 

play to prevent boredom and maintains a pleasant classroom atmosphere using visuals, 
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audio-visual aids, and play equipment. Educators use interpersonal communication to 

ensure effective message delivery and build personal rapport, fostering a conducive 

learning environment where students understand lessons and engage socially. In 

conclusion, interpersonal communication profoundly influences activities at Tat Twam 

Asi, particularly in education. It acts as a bridge between educators and students, 

facilitating effective interaction. Without robust interpersonal communication, the 

teaching-learning process would be challenging. Educators' approach establishes comfort 

and strong bonds, enabling effective message delivery and achieving educational goals 

comfortably and effectively. 

 

Supporting and Inhibiting Factors in Interpersonal Communication Among Educators 

and Special Needs Students 

In addition to the educators' roles in teaching students, there are several supporting 

and inhibiting factors that affect interpersonal communication between educators and 

students with special needs. Supportive factors include school facilities and the closeness 

between educators and students. Although not perfect, the facilities at Tat Twam Asi 

Special School are adequate for current needs. The library contains numerous books 

tailored to each student's disabilities. Besides books, there are also various teaching aids, 

games, and other resources to enhance students' learning interests. Lessons are not 

confined to books but also presented in engaging audio-visual formats, including 

animations related to the curriculum, which students appreciate for making learning less 

monotonous. 

Another supportive factor is the strong bond between students and educators. 

Educators strive to adapt to students' comfort levels, focusing on imparting moral values 

and good character rather than demanding mastery of every subject. This approach fosters 

emotional bonds that facilitate easier communication. Educators understand students' 

needs, and students feel loved and cared for, enhancing their willingness to engage in 

communication. Conversely, inhibiting factors include inadequate classroom space and 

insufficient teaching staff. Limited classroom space forces students with different 

disabilities to share the same room, making it challenging for educators who must employ 

varied teaching methods. Similarly, a shortage of teaching staff prevents the ideal ratio of 

one educator per student from being realized. 

Another hindering factor is the lack of parental involvement in the learning process. 

While not all parents are indifferent, some place full trust in the school, resulting in 

students receiving education solely during school hours. Given the low memory retention 

of students with special needs, lessons need frequent repetition. However, without 

reinforcement at home, students often forget previous day's lessons, necessitating 
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repetition. Lastly, mental disturbances among students pose significant communication 

challenges. Difficulty in communication and slow responsiveness hinder effective 

teaching. These factors collectively impact interpersonal communication dynamics at Tat 

Twam Asi Special School, influencing both the teaching process and student development. 

 

 

Conclusion 

Based on the research findings, the following conclusions can be drawn: 

1. Interpersonal communication plays a crucial role at Tat Twam Asi Special School in 

facilitating interaction between educators and students. It enhances the learning 

process, enables effective exchange of messages and information, and fosters a 

comfortable environment for students. Through interpersonal communication, 

educators successfully engage students, who become more open and at ease, ultimately 

leading to more effective learning outcomes. 

2. Supporting factors for effective interpersonal communication include adequate facilities 

and the close relationship between educators and students. These factors contribute 

positively by providing necessary resources and fostering emotional bonds that 

facilitate communication. Conversely, inhibiting factors include limited classroom 

space, insufficient teaching staff, lack of parental support, and mental disturbances 

among students, which collectively pose challenges to effective interpersonal 

communication in the school environment. Addressing these factors could potentially 

enhance the overall educational experience for students with special needs at Tat Twam 

Asi Special School. 

 

References 

Aji, R., Aji, S. R., Noorma, N., & Suratman, S. (2023). Interpersonal communication. 

repository.poltekkesbengkulu.ac.id. 

http://repository.poltekkesbengkulu.ac.id/id/eprint/3041 

Bakiner, A. (2021). Interpersonal Communication. CURRENT. 

https://bookchapter.org/kitaplar/Current%20Human%20and%20Social%20Sciences%2

0Research_.pdf#page=8 



Jurnal ISO: Jurnal Ilmu Sosial, Politik dan Humaniora Vol: 4, No 1, 2024 8 of 10 

 

 

https://penerbitadm.pubmedia.id/index.php/iso 

Barseli, M., Sembiring, K., Ifdil, I., & Fitria, L. (2019). The concept of student interpersonal 

communication. JPPI (Jurnal Penelitian …. 

https://jurnal.iicet.org/index.php/jppi/article/view/259 

Berger, C. R., & Roloff, M. E. (2019). Interpersonal communication. An Integrated 

Approach to Communication …. https://doi.org/10.4324/9780203710753-24 

Candrasari, Y. (2020). Mediated interpersonal communication: A new way of social 

interaction in the digital age. 2nd International Media Conference 2019 (IMC …. 

https://www.atlantis-press.com/proceedings/imc-19/125938028 

DeVito, J. A., & DeVito, J. (2019). The interpersonal communication book. Instructor. 

https://www.pearsonhighered.com/assets/preface/0/1/3/4/0134624440.pdf 

Donovan, E. E., & Farris, K. L. (2019). Interpersonal communication and coping with 

cancer: A multidisciplinary theoretical review of the literature. Communication 

Theory. https://academic.oup.com/ct/article-abstract/29/2/236/5145775 

Fazhari, S., & Rudianto, R. (2022). Influence of interpersonal communication of chairman 

and employees on employee performance Inna Parapat Hotel and Resort. 

COMMICAST. http://journal2.uad.ac.id/index.php/commicast/article/view/3510 

Govindaraju, V. (2021). A review of social cognitive theory from the perspective of 

interpersonal communication. Multicultural Education. http://ijdri.com/me/wp-

content/uploads/2021/12/54.pdf 

Guru, P. K., Penguatan, E., Karakter, P., Pembiasaan, S., Bagi, K., Didik, P., Khusus, B., 

Fauziah, S. B., Mahmudah, F. N., Susatya, E., Asih, W. M., Kamil, I., & Indrapriyatna, 

A. S. (2020). (Jurnal Manajemen, Kepemimpinan, dan Supervisi Pendidikan) P-ISSN: 

2548-7094 E-ISSN 2614-8021, 5(1). 

Hardjati, S., & Febrianita, R. (2019). The power of interpersonal communication skill in 

enhancing service provision. Journal of Social Science Research. 

https://www.academia.edu/download/101588142/7736.pdf 

Head, K. J., Bute, J. J., & ... (2021). Everyday interpersonal communication about health 

and illness. … of Health Communication. https://doi.org/10.4324/9781003043379-13 



Jurnal ISO: Jurnal Ilmu Sosial, Politik dan Humaniora Vol: 4, No 1, 2024 9 of 10 

 

 

https://penerbitadm.pubmedia.id/index.php/iso 

Indasari, I. (2016). Strategi Komunikasi Interpersonal Pendidik dan Peserta Didik dalam 

Proses Belajar di SMP Luar Biasa Yayasan Pembinaan Anak Cacat (YPAC) di 

Makassar. Retrieved from http://repositori.uin-alauddin.ac.id/1535/1/Indasari.pdf 

Jun, H. (2024). Intrapersonal Communication and Interpersonal Communication. Social 

Justice, Multicultural Counseling, and Practice …. https://doi.org/10.1007/978-3-031-

50361-0_2 

Kamal, N. M., Afandi, W., & Alias, N. Z. I. (2022). A systematic literature review on 

interpersonal communication activities among intimate partners. Journal of Positive 

School …. https://journalppw.com/index.php/jpsp/article/view/3243 

Laksana, N. Y., & Fadhilah, A. (2021). Computer-mediated communication and 

interpersonal communication in social media Twitter among adolescents. Journal of 

Social Studies (JSS). 

https://pdfs.semanticscholar.org/c467/4a24191ac02cfd9139da425b417d5a6c7496.pdf 

Lisa, M. (2021). KOMUNIKASI INTRPERSONAL GURU TERHADAP ANAK 

BERKEBUTUHAN KHUSUS (ABK) DI SEKOLAH DASAR LUAR BIASA (SDLB) 

NEGERI SIMPANG EMPAT ACEH TENGGARA. 

Maciel, C. A., de Medeiros, A. M., & Teixeira, L. C. (2023). University Professors’ 

Communicative Competence and Its Relationship With Interpersonal Communication 

and Voice Symptoms. Journal of Voice. 

https://www.sciencedirect.com/science/article/pii/S0892199723002722 

Mahadi, U. (2021). Komunikasi Pendidikan (Urgensi Komunikasi Efektif dalam Proses 

Pembelajaran). JOPPAS: Journal of Public Policy and Administration Silampari, 2(2), 

80–90. https://doi.org/10.31539/joppa.v2i2.2385 

Manning, J. (2020). Interpersonal communication. The SAGE International Encyclopedia of 

Mass Media …. https://www.researchgate.net/profile/Jimmie-Manning-

2/publication/339032259_Interpersonal_Communication/links/5e39e471299bf1cdb90e3

f07/Interpersonal-Communication.pdf 

Manusov, V. (2020). Interpersonal communication. The Handbook of Listening. 

https://doi.org/10.31539/joppa.v2i2.2385


Jurnal ISO: Jurnal Ilmu Sosial, Politik dan Humaniora Vol: 4, No 1, 2024 10 of 10 

 

 

https://penerbitadm.pubmedia.id/index.php/iso 

https://doi.org/10.1002/9781119554189.ch7 

Martin, C., & MacDonald, B. H. (2020). Using interpersonal communication strategies to 

encourage science conversations on social media. PLoS One. 

https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0241972 

Merta, I. N. (2019). Interpersonal communication between lecturers with students in Wira 

Bhakti Denpasar College. International Research Journal of Management, IT and …. 

https://www.neliti.com/publications/283454/interpersonal-communication-between-

lecturers-with-students-in-wira-bhakti-denpa 

Murtiningsih, M., Kristiawan, M., & Lian, B. (2019). The correlation between supervision 

of headmaster and interpersonal communication with work ethos of the teacher. 

European Journal of Education …. 

http://oapub.org/edu/index.php/ejes/article/view/2398 

Sa’diyah, E. H., Hidayati, F., & ... (2023). Interpersonal communication model on parenting 

with adolescent. Journal An-Nafs …. http://repository.uin-malang.ac.id/15069/ 

Santos, J. L. G., Copelli, F. H. S., Balsanelli, A. P., & ... (2019). Interpersonal communication 

competence among nursing students. … Latino-Americana de …. 

https://www.scielo.br/j/rlae/a/cdDP8kKKDGD5tnjx95rCY5p/ 

Scharp, K. M. (2022). Interpersonal communication. Communication in the 2020s. 

https://doi.org/10.4324/9781003220466-11 

Seko, S., & Akama, S. (2021). System and method for providing virtual interpersonal 

communication. US Patent 10,893,236. 

https://patents.google.com/patent/US10893236B2/en 

Solomon, D., & Theiss, J. (2022). Interpersonal communication: Putting theory into 

practice. taylorfrancis.com. https://doi.org/10.4324/9781351174381 

Tarigan, K. E., & Stevani, M. (2021). The Interpersonal Communication Strategy between 

Doctors and Patients. British Journal of Nursing Studies. https://al-

kindipublisher.com/index.php/bjns/article/view/2364 

 


