
The Influence of Trust and
Satisfaction on Customer

Retention of PT. Askrida Syariah
Insurance Medan Branch

by Jurnal Emak

Submission date: 09-Apr-2022 06:01PM (UTC-0700)
Submission ID: 1806311752
File name: 18._Bayu_Prabowo.doc (392K)
Word count: 3800
Character count: 25899



5

11

12

13

21

22

22



2
2

3

3

7
7

8

9

13

17

18



1

3

3

4

12



1

13

16



6

6

10

10

10

12

14

14

19



15

15

15

19

19

20





23%
SIMILARITY INDEX

23%
INTERNET SOURCES

10%
PUBLICATIONS

10%
STUDENT PAPERS

1 2%

2 2%

3 2%

4 1%

5 1%

6 1%

7 1%

8 1%

9 1%

The Influence of Trust and Satisfaction on Customer Retention
of PT. Askrida Syariah Insurance Medan Branch
ORIGINALITY REPORT

PRIMARY SOURCES

repository.radenfatah.ac.id
Internet Source

scholar.unand.ac.id
Internet Source

keuangan.kontan.co.id
Internet Source

studentjournal.petra.ac.id
Internet Source

repository.widyatama.ac.id
Internet Source

library.polmed.ac.id
Internet Source

jurnal.stiamak.ac.id
Internet Source

www.kabarekonomi.com
Internet Source

Submitted to UIN Ar-Raniry
Student Paper



10 1%

11 1%

12 1%

13 1%

14 1%

15 1%

16 1%

17 1%

18 1%

19 1%

jurnal.stmi.ac.id
Internet Source

www.atlantis-press.com
Internet Source

www.penerbitadm.com
Internet Source

penerbitadm.com
Internet Source

Devi Edriani, Harmelia Harmelia. "Pengaruh
Kualitas Produk dan Citra Merek terhadap
Keputusan Pembelian Konsumen (Studi Kasus
pada Konsumen Produk Oli Prima XP di Kota
Padang)", JUSIE (Jurnal Sosial dan Ilmu
Ekonomi), 2019
Publication

publishing-widyagama.ac.id
Internet Source

www.coursehero.com
Internet Source

zahranismail.blogspot.com
Internet Source

ekonomisyariah.info
Internet Source

eprints.walisongo.ac.id
Internet Source



20 1%

21 1%

22 1%

Exclude quotes Off

Exclude bibliography On

Exclude matches < 20 words

repository.uinib.ac.id
Internet Source

Submitted to STIE Perbanas Surabaya
Student Paper

eprints.ums.ac.id
Internet Source



FINAL GRADE

/0

The Influence of Trust and Satisfaction on Customer Retention
of PT. Askrida Syariah Insurance Medan Branch
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

PAGE 7


